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MISSION

VISION

VALUES

Exceed expectations with brighter, brainier, all around 

better banking experiences.

Introducing a better breed of banking. We will always be 

leaders, never followers; we will foster a culture employees 

are proud to call their own; and, we will ensure our 

members achieve their goals while continually wowing 

them with exceptional service experiences.

innovative spirit

trusted integrity

genuine connections

feisty independence

trailblazing success

happy smiles



MESSAGE FROM THE 
PRESIDENT & CEO
It’s my pleasure to report to you the operating results of Sunova. As with past years, in 2016 we 

achieved profitability, growth, and an increase in market share. Profitability and growth are two 

common measurements of success, but we pride ourselves on much more than that. Success 

to us means the members who support us, and the staff who work for us, are so happy with our 

service that they continually share their experiences with friends and family. 

Growth and success keep us focused on continually improving member experience. It keeps 

our staff sensitive to each and every encounter with our membership and with other employees. 

At the end of the day, we are all members of Sunova and we all strive to share and experience 

positive service. 

Whether you are dealing with Hubert, our online virtual division, or Brio Insurance, our insurance 

brokerage division, our values remain the same. We are here to be innovative, truthful and 

trustworthy, and genuine with every connection. It’s the people who make the difference and, 

of course, Lily and Gallagher (our D.O.Gs). We thank you for your ongoing support through 

membership and your votes of confidence through referrals. Your referrals helped us to welcome 

more than 3,000 new members to Sunova in 2016.

Competition won’t go away or lessen; your choices will only increase, 

so the fact that you choose to come to Sunova, Brio, or Hubert is much 

appreciated. 

With all this in mind, we continue to build a foundation to withstand 

whatever the future may bring. We invest in our staff so they can 

confidently assist members; we invest in our board members so they 

meet fiduciary and governance expectations; and we invest in 

technology to keep us in a nimble and competitive within the market. 

We see a future filled with challenges and opportunities, and a strong 

group of individuals equipped to deal with them.

Thank you to our staff for their contributions, enthusiasm, and support, 

and thank you to our board for their insight, guidance, and governance. 

And, most importantly, thank you to our members. Your ongoing support 

and confidence in our organization is much appreciated. 

 
             EDWARD BERGEN



407.8  

time to drive 

to each branch

TRAINING HOURS 

11,988
hours invested in education + training

BRANCH OF THE YEAR

Lac du Bonnet

         SPARK 2016

Alice in Wonderland 
STAFF APPRECIATION GALA

15 
awards given

45 
long term service awards

317
 guests

100 
lbs of jabberwocky wings

BRIO INSURANCE  
SPREADS ITS WINGS 

KMS BETWEEN BRANCHES

= 5h 21m

locations 

owner of Sunova = owner of Brio 3 

some sunova stats

dog-nabbit,  
look at these numbers!



Gallagher 

BIRTHDAY: April 3, 2011
HOMETOWN: Lasqueti Island, BC
STATUS: Corporate Director of Greetings 

Gallagher loves long naps on the beach and 
giving out slobbery kisses. You can find out 
where Gally will be on social media or by 
checking out our digital signs in our branches.

D.O.G STATS

Welcome Lily 

BIRTHDAY: September 17, 2016
HOMETOWN: just outside of Edmonton, 
Alberta 
STATUS: in training

Lily is our newest D.O.G! She’ll be in 
training for the next few months (taking 
puppy socialization classes and basic 
life skills). We expect her to be ready for 
scheduled branch visits later in 2017.

6 
years old

200 
appearances in 2016



sunova + you = pawfection

gifts given at kids’ Christmas party 

kids’ birthday cards mailed

clappers handed out at Steinbach 

Pistons game

community investment numbers

235

217

500

1
           Sunova race car

$151,000+ 
invested in our community through our ‘shine 

bright’ program

We partnered with Siloam Mission this year to 

provide support to their guests. The numbers 

speak for themselves about how PAWSOMELY 

giving our communities are.

$23,614.23 

from the Sunova Golf Classic

$26,805 
raised at the One Big Day for Christmas, plus 

truckloads of toys, food, and clothing items

50
runs

18.91
km

10.50
best ¼ mile

131.39mph
fastest ¼ mile



          Sunova Scholarship worth

$7,500

            Halloween tour

457 
kms round trip 

14 
decorated branches

687 
        likes on the Halloween photos

1



Facebook likes

total membership

Twitter followers

new members

Instagram followers

social media figures

member growth

4,574

34,611

679

3,000+

433

barking mad math

these numbers aren’t flighty

Welcome 
new 
members!





Edward Bergen
President & CEO

Jeff Erickson
Vice President &  
Chief Financial Officer

Bev Kiel
Director, Internal  
Audit & Control

Clarence Abrams
Director, Finance

Cheryl Mitchell
Director, Facilities  
& Business Development

Vanessa Foster
Director, Marketing

Paul Olfert
Director, Talent Integration

Curtis Fines
Vice President &  
Chief Operations Officer

Dallas Kostna
Vice President &  
Chief Information Officer

Chad Willis
Director, Credit

Nichole Menne
Executive Assistant

Kerry Hendry
Director, Risk Management

executive team



Lesli Malegus
Director since: 2009
Term expires: 2018
Home branch: Selkirk, MB
2016 expenses: $17,237

Nicole Forsyth, Board Chair
Director since: 2011
Term expires: 2017
Home branch: Lac du Bonnet, MB
2016 expenses: $41,470

Kevin Beresford, Vice Chair
Director since: 2008
Term expires: 2017
Home branch: Stonewall, MB
2016 expenses: $20,938

Huguette Dandeneau
Director since: 1991
Term expires: 2018
Home branch: Lac du Bonnet
2016 expenses: $18,568 

Justin Evenden
Director since: 2013
Term expires: 2019
Home branch: Winnipeg, MB
2016 expenses: $17,157

Chris Kinghorn
Director since: 2014
Term expires: 2017
Home branch: Lac du Bonnet, MB
2016 expenses: $19,257

Reid Henderson
Director since: 2016
Term expires: 2019
Home branch: Selkirk, MB
2016 expenses: $7,767

board of directors

Donna Warenko
Retired from board: 2016
2016 expenses: $8,462

Ken Roy
Retired from board: 2016
2016 expenses: $19,592.06 

retired directors





March 23, 2017

To the Shareholders of Sunova Credit Union Limited

We have audited the accompanying consolidated financial statements of Sunova Credit Union Limited, which

comprise the consolidated statement of financial position as at December 31, 2016 and the consolidated

statements of income and comprehensive income, changes in members’ equity and cash flows for the year then

ended, and a summary of significant accounting policies and other explanatory information.

MANAGEMENT’S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS
Management is responsible for the preparation and fair presentation of these consolidated financial statements in

accordance with International Financial Reporting Standards, and for such internal control as management

determines is necessary to enable the preparation of consolidated financial statements that are free from material

misstatement, whether due to fraud or error.

AUDITORS’ RESPONSIBILITY
Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We

conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards require

that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about

whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the

consolidated financial statements. The procedures selected depend on the auditors’ judgment, including the

assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or

error. In making those risk assessments, the auditors consider internal control relevant to the entity’s preparation

and fair presentation of the consolidated financial statements in order to design audit procedures that are

appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the

entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and the

reasonableness of accounting estimates made by management, as well as evaluating the overall presentation of

the consolidated financial statements.

We believe that the audit evidence we have obtained in our audit is sufficient and appropriate to provide a basis

for our audit opinion.

OPINION
In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of

Sunova Credit Union Limited as at December 31, 2016 and its financial performance and its cash flows for the

year then ended in accordance with International Financial Reporting Standards.

Chartered Accountants,  Winnipeg, Manitoba

Independent auditors’ report on the summary 
consolidated financial statements

AU D I TO R S  R E P O R T



A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

APPROVED BY THE BOARD OF DIRECTORS

Director      Director

The accompanying notes are an integral part of these consolidated financial statements.

2016 2015

$ $

ASSETS
Cash 6,472,584  5,934,059 

Investments and deposits 137,185,051 173,861,619 

Members’ loans – net of allowance for doubtful loans 1,195,104,227 1,099,912,154 

Other assets 3,221,249 2,831,400 

Investment property 11,285,000 10,555,000

Property and equipment, net 34,239,045 34,317,112

Intangible assets, net 2,064,663 1,020,708

Goodwill 10,037,857 6,145,481

Total assets 1,399,609,676 1,334,577,533

LIABILITIES AND MEMBERS’ EQUITY 
Liabilities

Members’ savings and deposits 1,274,608,250 1,214,805,225

Accounts payable and accrued liabilities 7,228,846 4,761,753 

Income taxes payable 496,041 257,436

Securitization liabilities 25,654,823 28,409,201

Derivative financial instrument 661,370 1,036,402 

Deferred income tax liabilities 2,354,076 2,281,873

Total liabilities 1,311,003,406 1,251,551,890

MEMBERS’ EQUITY
Members’ shares 26,119,032 26,345,583

Retained surplus 62,487,238 56,680,060

TOTAL MEMBERS’ EQUITY 88,606,270 83,025,643

1,399,609,676 1,334,577,533

summary consolidated statement of financial position 
As at December 31F I N A N C I A L  S TAT E M E N T S



summary CONSOLIDATED STATEMENT OF INCOME AND
COMPREHENSIVE INCOME  For the year ended December 31F I N A N C I A L  S TAT E M E N T S

2016 2015

$ $

INCOME
Interest from members’ loans 42,794,406 41,635,836

Investment income 3,095,748 2,279,562

45,890,154 43,915,398

COST OF FUNDS
Interest paid to members 20,580,759 19,915,116

Interest on loans payable 309,317 1,074,284

20,890,076 20,989,400

Financial margin 25,000,078 22,925,998

Provision for doubtful loans (905,800) (743,747)

Provision for property held for resale — (126,397)

Other income 9,760,594 9,065,906

Net gains (losses) on fair value adjustments of investment property 39,533 360,000

Financial margin and other income after provision for doubtful loans 33,894,405 31,481,760

OPERATING EXPENSES
Personnel 15,795,954 13,387,914

Administration 4,266,063 3,839,663

Occupancy 3,915,869 3,817,208

Organizational 762,961 722,867

Member security 1,080,795 993,589

25,821,642 22,761,241

INCOME BEFORE INCOME TAXES 8,072,763 8,720,519

PROVISION FOR INCOME TAXES 1,206,068 1,015,355

NET INCOME AND COMPREHENSIVE INCOME FOR THE YEAR 6,866,695 7,705,164

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.



F I N A N C I A L  S TAT E M E N T S

Members’ shares Retained 
surplus

Total equity

$ $ $

BALANCE, JANUARY 1, 2016 26,345,583 56,680,060 83,025,643

Net income and comprehensive income for the year – 6,866,695 6,866,695

Share dividend on common shares 724,256 (724,256) –

Share dividend on surplus shares 335,261 (335,261) –

Common shares redemptions, net of issuance (667,741) – (667,741)

Surplus shares redemptions, net of issuance (618,327) – (618,327)

BALANCE AT DECEMBER 31, 2016 26,119,032 62,487,238 88,606,270

BALANCE AT JANUARY 1, 2015 25,637,396 50,153,435 75,790,831

Net income and comprehensive income for the year – 7,705,164 7,705,164

Share dividend on common shares 829,335 (829,335) –

Share dividend on surplus shares 349,204 (349,204) –

Common shares issued, net of redemptions (924,948) – (924,948)

Surplus shares issued, net of redemptions 454,596 – 454,596

BALANCE AT DECEMBER 31, 2015 26,345,583 56,680,060 83,025,643

Summary Consolidated Statement of Changes in Members’ Equity

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.



2016 2015

OPERATING ACTIVITIES $ $

Net income for the year 6,866,695 7,705,164

Add (deduct) items not involving cash

   Depreciation and amortization 

      Property and equipment 1,752,833 1,951,021

      Intangible assets 187,220 183,160

   Investment property valuation adjustment (39,533) (360,000)

   Deferred income taxes (238,297) 159,494

   Loss (gain) on sale of property and equipment (33,248) 10,097

   Employee benefits 223,000 –

   Change in provision for doubtful loans and property held for resale 905,800 870,144

   Unrealized loss (gain) on derivative financial instrument (375,032) 560,471

9,249,438 11,079,551

Net change in non-cash working capital balances

related to operations (34,462,166) 45,154,393

Cash provided by (used in) operating activities (25,212,728) 56,233,944

INVESTING ACTIVITIES
Property and equipment, intangible assets and

investment property additions 2,488,933 (1,918,102)

Proceeds on disposal of property and equipment 101,071 –

(Increase) decrease in investments and deposits 36,676,568 (81,325,201)

Acquisition of subsidiary, net of cash acquired (5,337,566) –

Cash provided by (used in) investing activities 28,951,140 (83,243,303)

FINANCING ACTIVITIES
Issuance of members’ shares, net of redemptions (112,286) (924,948)

Issuance of surplus shares, net of redemptions (333,223) 454,596

Increase in securitization liabilities — 28,908,814

Repayment of secured debt (2,754,378) (499,613)

Cash provided by (used in) financing activities (3,199,887) 27,938,849

NET INCREASE IN CASH DURING THE YEAR 538,525 929,490

Cash, beginning of year 5,934,059 5,004,569

Cash, end of year 6,472,584 5,934,059

SUPPLEMENTAL CASH FLOW INFORMATION
INTEREST RECEIVED 45,979,771 43,847,226

INTEREST PAID 20,593,757 20,533,088

INCOME TAXES PAID 895,260 1,859,762

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.

Summary Consolidated Statement of Cash Flows       
For the year ended December 31F I N A N C I A L  S TAT E M E N T S



Consolidated Financial Statements

December 31, 2016

1. GENERAL INFORMATION 

 
Sunova Credit Union Limited [the “Credit Union”] is incorporated under the Credit Union Incorporation Act of Manitoba and 

its operations are subject to the Credit Unions and Caisses Populaires Act (Manitoba) [the “Act”]. The Credit Union serves 

members in Manitoba and provides retail, commercial and investment banking services. The Credit Union has two wholly 

owned subsidiaries, Sunova Financial Services Inc., which holds various investments in associates in insurance brokerages 

and agencies, and Sunova Property Holdings Ltd., which holds real estate investment property. The Credit Union’s registered 

office is located at 233 Main Street, Selkirk, Manitoba, Canada. 

 

These consolidated financial statements have been approved for issue by the Board of Directors [the “Board”] on March 23, 

2017. The Board has the power to amend the consolidated financial statements after issuance only in the case of discovery of 

an error. 

2. BASIS OF PRESENTATION  
 
The consolidated financial statements of Sunova Credit Union have been prepared in accordance with International Financial 

Reporting Standards [“IFRS”] as adopted by the Accounting Standards Board [“AcSB”] of Canada. 

 

The consolidated financial statements have been prepared under the historical cost convention as modified for the 

measurement at fair value of available-for-sale or fair value through profit or loss financial assets and financial liabilities and 

investment property. 

 

The consolidated financial statement values are presented in Canadian dollars unless otherwise indicated, which is the 

functional and presentation currency of the Credit Union. 

F I N A N C I A L  S TAT E M E N T S






