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MESSAGE FROM THE 
PRESIDENT + CEO

Now that we are well into 2018, it is my extreme pleasure to report the operating results of Sunova for the year 

of 2017. In any successful business venture, profitability, growth, and increase in market share are important 

measures of success. In the past year, we hit many of our financial goals, but we also pride ourselves on much 

more than that. Success to us means the happiness and satisfaction of our members, our staff, (including our 

D.O.Gs, Gallagher and Lily), as well as the trustworthy, dependable, and friendly service we strive to provide. 

In 2017, staff at Sunova took to heart the values of our brand new culture code. It’s easy to see when visiting 

branches that staff strive every single day to do good, be better, own it, move forward, and create fun. By 

following this culture code, staff are able to create strong, lasting, and meaningful relationships with our 

members and each other. Proof of our success is demonstrated by our operating results. 2017 saw our assets 

grow by 14.9% or just over $200 million, and we earned a net income of $8.4 million. That represents more than 

double the credit union system results, and clearly shows the marketplace’s acceptance and endorsement 

of our organization’s focus and our staff’s execution. In addition, thanks to our financial success, we were able 

to reward our members with nearly $1.1 million in dividends through our member share program, and invested 

almost $150,000 back into our communities in new initiatives and sponsorships through our Shine Bright 

community investment program.

Whether you are dealing with Hubert, our online virtual division, Brio Insurance, our insurance brokerage 

division, or Help HQ, our virtual contact centre, our purpose and values remain the same. In such a 

competitive environment, we endeavour to be innovative, truthful, trustworthy, and genuine, to ensure 

members are happy, satisfied, and knowledgeable about their finances. 

With all of this talk about the past, we still continue to look boldly to the future. For years to come, we want 

to build a stable foundation to ensure the success and satisfaction of our members and staff. We invest 

in our staff so they can confidently assist members; we invest in our board so they meet fiduciary and 

governance expectations; and we invest in technology to keep us nimble and competitive within 

an ever-changing market. 

When Sunova originated with a group of Manitoba farmers more than 60 years ago, they had 

one philosophy: ‘people helping people’. Today, we still stand for strong relationships with our 

members and our clients, thanks to our enthusiastic and helpful staff. I also want to extend a 

thank you to our board for their insight, guidance, and governance, and most importantly, 

thank you to our members and those who support us. Your ongoing support and confidence 

in our organization is much appreciated. 

 

             

         EDWARD BERGEN

         PRESIDENT + CEO



“The service that I have received 

from Sunova throughout the 

years has been nothing but 

outstanding. Exactly 15 years 

ago I moved to Selkirk with 

nothing but my children, my 

clothes, a box full of Pampered 

Chef, and my leased car. I 

had no furniture, no money, no 

credit, nothing but my desire 

to succeed. I had a dream 

of owning my own home. 

Everything I did was to move 

forward. So to be where I am 

now, in this position, brings tears 

of gratefulness to my eyes. I 

have Sunova to thank for 

always believing in me.”

MICHELLE’S 
STORY

MICHELLE BALHARRY
MEMBER SINCE 2003



DO GOOD.

Be a reflection of what you’d like to 

see in others. Say what you mean, and 

mean what you say. Establish honest, 

comfortable, and open relationships 

where we support each other and our 

communities, embrace individuality, 

and create a positive, meaningful 

workplace. 

“I love Sunova because they believed in me at 

a very young age and gave me the chance 

to be part of the team, with no banking 

experience. I was given the opportunity 

to grow as an individual, and gain 

confidence and knowledge in what 

I love doing every day: helping our 

members. Developing a long lasting, 

trusting relationship is very important to 

me as Sunova takes pride in providing 

exceptional member service. Seeing 

Sunova grow over the years makes 

me proud to say I work for such 

a wonderful, fun, and innovative 

organization!” 

                  – COLLEEN LEMIRE
                  ASSOCIATE

                OAKBANK

BY THE NUMBERS

new members in 2017 

new mortgages funded in 2017

974

$143,137,124



BE BETTER. 

Grow. Evolve. Be better. Be open 

to learning and improvement, 

professionally and personally.

THE SUNOVA AND BRIO INSURANCE 
TIMELINE
We’re always looking forward to how we can be better and grow. From humble beginnings, Sunova has 

grown to serve many communities throughout the Interlake, eastern Manitoba, and Winnipeg. We’re 

proud to support our members, and go above and beyond to help their dreams come true. 

1955 – Stonewall Credit Union opened

1965 – Chequing accounts introduced 

1970 – Membership passed 1,000 

1971 – Amalgamated with Marquette and Poplar Heights Credit Union

1974 – Name changed to South Interlake Credit Union

1988 – Pine Falls Credit Union amalgamates with SICU

1989 – More than $75 million in assets

1990 – Teulon branch got the town’s first ATM

1995 – Reached $100 million in assets

2000 – Acquired Bank of Montreal business in Lac du Bonnet, Beausejour, and Pinawa 

2001 – Branch and corporate office in Selkirk opened

2001 – Membership passed 15,000

2008 – Renamed to Sunova Credit Union 

2013 – Reached $1 billion in assets

2014 – Purchased Brio Insurance 

2015 – Second and third Brio Insurance locations opened 

2017 – McElhoes + Duffy amalgamated with Brio Insurance 



OWN IT. 

Own your actions and your attitude. 

Embrace the journey, and know we’re 

all in it together. 

I get the opportunity to help 

our members every day. 

Sometimes it’s the simplest 

of tasks and I tell them, 

“I’m just doing my job.” 

Their appreciation 

and whole-hearted 

thankfulness is definitely 

why I am here day in 

and day out.

 – TJ SCHARER
 MEMBER SERVICE SUPERVISOR 
PINAWA + WHITEMOUTH

BY THE NUMBERS

# of Sunova employees

# of Brio employees

200

32

11,360
        Total training hours

$123,052.85

       Total $ spent on training



CREATE FUN.   

Our organization is not average, and 

neither are you. Actively embrace and 

help continually advance our unique 

culture where individuality, passion, 

and determination are celebrated. 

Work hard and play hard, not just for 

your benefit but also for the benefit of 

others. Our work environment is what 

you make it. 

COMMUNITY 
INVESTMENT 
Madison Alarie was our lucky scholarship  

winner in 2017! She’s attending post-secondary 

school to become a small-motor mechanic;  

a skill she hopes to bring back to her hometown 

of Pine Falls. 

THE SUNOVA RACE CAR 

2017 was indeed a successful year for the  

1975 Ford Pinto, driven by Sunova’s own  

Gareth Senkow. 

FAST FACTS
• 10 races 

• 3 wins 

• 41 runner-ups 

• 2 semi-final finishes 

• 19.31 kilometres of racing 

• fastest time: 10.654 seconds at 130.00 mph 

• seats: 1 (with room for a St. Bernard or two!)

MANITOBA UNDERDOGS 
RESCUE 
RAISE THE RUFF! 

Sunova was proud to help out MUR by  

sponsoring a spay & neuter clinic in Sagkeeng 

First Nation. A supply drive to benefit strays took 

place and volunteers from our Pine Falls branch 

helped out at the clinic! Gallagher and Lily were 

pawsitively thrilled to support such a great cause!

GARETH SENKOW
VIRTUAL SERVICE 

REPRESENTATIVE, HELP HQ

MADISON ALARIE
SCHOLARSHIP WINNER, 2017



MOVE FORWARD.  

Change is constant; encourage it and 

embrace it. Be inspired; be passionate; 

and never be satisfied with status quo. 

We will accomplish more because we 

believe in ourselves, our organization, 

and the worth of what we do. 

Every day, I have the privilege of 

working in the community I’ve 

grown up in. I see members in 

our branch every week that 

have been my neighbours, 

classmates, and close family 

friends. And not everyone can 

say “I remember riding the 

school bus with our current 

VP + Chief Operations 

Officer, Curtis Fines, 

when we were 

younger”! 

– CHANTELLE       
   GRENKOW

   ACCOUNTING / PAYROLL  

    ADMINISTRATOR

                   CORPORATE OFFICE

BY THE NUMBERS

in assets 

credit union locations

insurance locations

$1.6 billion

12

3

42,000+
        members and clients



WHERE 
RELATIONSHIPS 
MATTER MOST

“We build relationships with 

people. Even though I have 

moved to another branch, I still 

keep in touch with members 

in Lac du Bonnet. They are like 

family to me.” 

      -  DONNA TSCHETTER
          MANAGING PARTNER

          ST. MARY’S BRANCH



Edward Bergen
President + CEO

Bev Kiel
Director, 
Member Administration

Clarence Abrams
Director, Finance

Cheryl Mitchell
Director, Facilities  
+ Business Development

Vanessa Foster
Director,  
Creative Strategy

Paul Olfert
Director, Talent Integration

Curtis Fines
Vice President +  
Chief Operations Officer

Greg Rutherford
Manager,  
Information Technology

Chad Willis
Vice President,  
Sales

Nichole Menne
Executive Assistant

Kerry Hendry
Director,  
Risk Management

executive team

Lesli Malegus, Secretary
Director since: 2009
Term expires: 2018
Home branch: Selkirk, MB
2017 expenses: $23,544

Nicole Forsyth
Director since: 2011
Left the board: 2017
Home branch: Lac du Bonnet, MB
2017 expenses: $25,445

Kevin Beresford, Board Chair
Director since: 2008
Term expires: 2020
Home branch: Stonewall, MB
2017 expenses: $40,932

Huguette Dandeneau
Director since: 1991
Term expires: 2018
Home branch: Lac du Bonnet, MB
2017 expenses: $22,054

Justin Evenden, Vice Chair
Director since: 2013
Term expires: 2019
Home branch: Pinawa, MB
2017 expenses: $26,156

Chris Kinghorn
Director since: 2014
Term expires: 2020
Home branch: Lac du Bonnet, MB
2017 expenses: $20,761

Reid Henderson
Director since: 2016
Left the board: 2017
Home branch: Selkirk, MB
2017 expenses: $5,161

board of directors

past directors

Lindy Norris
Director since: 2017
Term expires: 2020
Home branch: Oakbank, MB
2017 expenses: $10,317





To the Members of Sunova Credit Union Limited

The accompanying summary financial statements, which comprise the summary consolidated statement of financial 

position as at December 31, 2017, the summary consolidated statements of income and comprehensive income, 

statement of changes in members’ equity and cash flow statement for the year then ended, and related notes, are 

derived from the audited consolidated financial statements of Sunova Credit Union Limited for the year ended 

December 31, 2017. We expressed an unmodified audit opinion on those financial statements in our auditors’ report 

dated April 19, 2018.

The summary consolidated financial statements do not contain all the disclosures required by International Financial 

Reporting Standards.  Reading the summary consolidated financial statements, therefore, is not a substitute for 

reading the audited consolidated financial statements of Sunova Credit Union.

MANAGEMENT’S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS

Management is responsible for the preparation of a summary of the audited consolidated financial statements on the 

basis described in Note 1.  

AUDITORS’ RESPONSIBILITY

Our responsibility is to express an opinion on the summary consolidated financial statements based on our 

procedures, which were conducted in accordance with Canadian Auditing Standard (CAS) 810, “Engagements to 

Report on Summary Financial Statements.”

OPINION

In our opinion, the summary consolidated financial statements derived from the audited consolidated financial 

statements of Sunova Credit Union Limited for the year ended December 31, 2017 are a fair summary of those 

consolidated financial statements, on the basis described in Note 1.

Chartered Professional Accountants

Winnipeg, Canada

April 19, 2018

Independent auditors’ report on the summary 
consolidated financial statements

AU D I TO R S  R E P O R T



A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

ON BEHALF OF THE BOARD

Director      Director

The accompanying notes are an integral part of these consolidated financial statements.

2017 2016

$ $

ASSETS
Cash  7,385,606  6,727,951 

Investments and deposits  154,834,949  142,795,331 

Members’ loans, net of allowance for doubtful loans  1,392,016,458  1,195,116,521 

Other assets  2,921,904   3,281,735 

Investment properties  11,590,000  11,285,000 

Property and equipment, net  33,373,505  34,239,045 

Intangible assets, net  1,770,619  2,064,663 

Goodwill  10,037,857  10,037,857 

Deferred tax assets  275,603  324,935 

Total assets  1,614,206,501  1,405,873,038 

LIABILITIES AND MEMBERS’ EQUITY 
Liabilities

Members’ savings and deposits  1,390,141,096  1,280,546,677 

Accounts payable and accrued liabilities  7,886,736  7,228,846 

Income taxes payable  132,833  496,041 

Loans payable  75,000,000  — 

Securitization liabilities  38,315,259  25,654,823 

Derivative financial instrument  134,839  661,370 

Deferred income tax liabilities  2,677,748  2,679,011 

Total liabilities  1,514,288,511  1,317,266,768 

Contingencies

MEMBERS’ EQUITY
Members’ shares  30,119,218  26,119,032 

Retained surplus  69,798,772  62,487,238 

TOTAL MEMBERS’ EQUITY  99,917,990  88,606,270 

 1,614,206,501  1,405,873,038 

Summary consolidated statement of financial position 
As at December 31F I N A N C I A L  S TAT E M E N T S



Summary consolidated statement of income and  
comprehensive income  
For the year ended December 31

F I N A N C I A L  S TAT E M E N T S

2017 2016

$ $

INCOME
Interest from members’ loans  46,727,994  42,794,406 

Investment income  2,871,210  3,095,748 

 49,599,204  45,890,154 

COST OF FUNDS
Interest paid to members  21,761,320  20,580,759 

Interest on loans payable  315,403  309,317 

 22,076,723  20,890,076 

Financial margin  27,522,481  25,000,078 

Provision for doubtful loans  (2,041,242)  (905,800)

Other income  11,804,962  9,760,594 

Net gains on fair value adjustments of

     investment property  297,162  39,533 

Financial margin and other income after

     provision for doubtful loans  37,583,363  33,894,405 

OPERATING EXPENSES
Personnel  16,642,899  15,795,954 

Administration  5,280,509  4,266,063 

Occupancy  4,106,989  3,915,869 

Organizational  769,180  762,961 

Member security  1,185,332  1,080,795 

 27,984,909  25,821,642 

INCOME BEFORE INCOME TAXES  9,598,454  8,072,763 

PROVISION FOR INCOME TAXES  1,201,649  1,206,068 

NET INCOME AND COMPREHENSIVE INCOME FOR THE YEAR  8,396,805  6,866,695 

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.



F I N A N C I A L  S TAT E M E N T S

Members’ shares Retained 
surplus

Total equity

$ $ $

BALANCE, JANUARY 1, 2017  26,119,032  62,487,238  88,606,270 

Net income and comprehensive income for the year  —  8,396,805  8,396,805 

Share dividend on common shares  799,988  (799,988)  — 

Share dividend on surplus shares  285,283  (285,283)  — 

Common shares issued, net of redemptions  3,241,767  —  3,241,767 

Surplus shares redeemed, net of issuances  (326,852)  —  (326,852)

BALANCE, DECEMBER 31, 2017  30,119,218  69,798,772  99,917,990 

BALANCE, JANUARY 1, 2016  26,345,583  56,680,060  83,025,643 

Net income and comprehensive income for the year  —  6,866,695  6,866,695 

Share dividend on common shares  724,256  (724,256)  — 

Share dividend on surplus shares  335,261  (335,261)  — 

Common shares redeemed, net of issuances  (667,741)  —  (667,741)

Surplus shares redeemed, net of issuances  (618,327)  —  (618,327)

BALANCE, DECEMBER 31, 2016  26,119,032  62,487,238  88,606,270 

Summary consolidated statement of changes in members’ equity

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.



2017 2016

OPERATING ACTIVITIES $ $

Net income for the year  8,396,805  6,866,695 

Add (deduct) items not involving cash

   Depreciation and amortization 

         Property and equipment  1,807,365  1,752,833 

         Intangible assets  286,341  187,220 

   Investment property valuation adjustment  (297,162)  (39,533)

   Deferred income taxes  48,069  (238,297)

   Gain on sale of property and equipment  (55,623)  (33,248)

   Employee benefits  73,766  223,000 

   Change in provision for doubtful loans and 

         property held for resale  2,041,242  905,800 

   Unrealized gain on derivative financial instrument  (526,531)  (375,032)

 11,774,272  9,249,438 

Net change in non-cash working capital balances

   related to operations  (88,766,013)  (28,596,519)

Cash used in operating activities  (76,991,741)  (19,347,081)

INVESTING ACTIVITIES
Property and equipment, intangible assets and

   investment property additions  (991,883)  (2,488,933)

Proceeds on disposal of property and equipment  105,546  101,071 

Decrease in investments and deposits  (12,039,618)  31,066,288 

Acquisition of subsidiaries, net of cash acquired  —  (5,337,566)

Cash provided by (used in) investing activities  (12,925,955)  23,340,860 

FINANCING ACTIVITIES
Issuance of common shares, net of redemptions  3,241,767  (112,286)

Issuance of surplus shares, net of redemptions  (326,852)  (333,223)

Increase in securitization liabilities  16,494,493  — 

Repayment of securitization liabilities  (3,834,057)  (2,754,378)

Increase in loans payable  75,000,000  — 

Cash provided by (used in) financing activities  90,575,351  (3,199,887)

NET INCREASE IN CASH DURING THE YEAR  657,655  793,892 

Cash, beginning of year  6,727,951  5,934,059 

Cash, end of year  7,385,606  6,727,951 

SUPPLEMENTAL CASH FLOW INFORMATION
Interest received  49,730,509  45,979,771 

Interest paid  21,737,179  20,593,757 

Income taxes paid  1,516,788  895,260 

A full set of the consolidated financial statements including significant accounting policies and other explanatory 

information is available from Sunova Credit Union Limited or at www.sunovacu.ca.

The accompanying notes are an integral part of these consolidated financial statements.

Summary consolidated statement of cash flows       
For the year ended December 31F I N A N C I A L  S TAT E M E N T S



Consolidated Financial Statements

December 31, 2017

1. GENERAL INFORMATION 

 
Sunova Credit Union Limited [the “Credit Union”] is incorporated under the Credit Union Incorporation Act of Manitoba and 

its operations are subject to the Credit Unions and Caisses Populaires Act (Manitoba) [the “Act”]. The Credit Union serves 

members in Manitoba and provides retail, commercial and investment banking services. The Credit Union has two wholly 

owned subsidiaries, Sunova Financial Services Inc., which holds various investments in associates in insurance brokerages and 

agencies, and Sunova Property Holdings Ltd., which holds real estate investment property. The Credit Union’s registered office 

is located at 233 Main Street, Selkirk, Manitoba, Canada.  

 

These consolidated financial statements have been approved for issue by the Board of Directors [the “Board”] on  

April 19, 2018. The Board has the power to amend the consolidated financial statements after issuance only in the case of 

discovery of an error. 

 

2. BASIS OF PRESENTATION  
 
These summary consolidated financial statements have been derived from the audited consolidated financial statements of 

Sunova Credit Union Limited (the “Credit Union”) for the year ended December 31, 2017. 

 

The criteria developed by management for the preparation of the summary consolidated financial statements is as follows: 

that the information included in the summarized consolidated financial statements is in agreement with the related 

information in the complete consolidated financial statements, and that the summarized consolidated financial statements 

contain the information necessary to avoid distorting or obscuring matters disclosed in the related complete consolidated 

financial statements, including the notes thereto, in all material aspects. 

 

A full set of the consolidated financial statements including significant accounting policies and other explanatory information 

is available from the Credit Union or at www.sunovacu.ca 
 

3. COMPLIANCE WITH MINIMUM CAPITAL AND LIQUIDITY REQUIREMENTS 

 
The Credit Union is in compliance with the capital and liquidity reserve requirements at December 31, 2017 established by the 

Regulations to The Credit Unions and Caisses Populaires Act of Manitoba. 

 

Readers of the summary consolidated financial statements are advised that in order to appropriately interpret the Credit 

Union’s capital and liquidity, the reader must refer to the audited consolidated financial statements and notes for the year 

ended December 31, 2017, which contain the information detailing the calculation. 

F I N A N C I A L  S TAT E M E N T S





where 
relationships 
matter most.


